
Creating a User Account to Asset Essentials and Tracking Maintenance Requests  

 

1) Visit www.nassaucountyfl.com and click on “Maintenance Request”.  

 

 

2) Select the type of maintenance request needed (Parks and County Buildings OR Road Department) . In 

this scenario, we are going to submit a maintenance request for a pothole. 

 

 

 

http://www.nassaucountyfl.com/


 

3) Click “Sign up as New User” if it’s your first time utilizing the system, you will need to create user name 

and password. 

 

4) You will receive an email containing a link to verify your account. Once your account has been verified, you 

will be taken to your “homepage” where a map appears. From the map, locate the road you would like to 

submit a work order for. In this example, we are submitting a request for a pothole on Miner Rd. Once the 

location is picked on the map, click “create work order request” at the bottom of the screen. 

 
 

 

 



5) The next screen allows you to select an option from the drop down menu (we’ve selected the category 

“paved road maintenance) and then enter a description of the issue under the “Work Requested box”.  You 

can also upload a photo of the issue if you would like. Once finished, click “Submit Work Request”.  

IT'S IMPORTANT THAT YOU PROVIDE YOUR NAME AND A PHONE NUMBER IN THE “WORK REQUESTED” 

CATEGORY SO THAT STAFF CAN CONTACT YOU IF NEEDED 

 

6) Once submitted, you will get a message letting you know that the request has been submitted and 

containing a Request #.  

 

 
 

You can even 

submit a photo of 

the issue if desired 

Name: Sabrina Robertson Phone  

Phone Number: (904) 530-6010 

 

 



 

 

 

 

7) You can now monitor the request easily by viewing the point on the map. Updates will be added as the work 

order progresses through the system.  

 

 

 

 


